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Abstract

Evaluation of safety culture and patient safety from the perspective of
medical staff of Valiasr Fasa Hospital

Introduction: One of the most basic and important conditions for providing
health services is not to harm the patient while providing care. Today, patient
safety is a priority for any health care system that seeks to ensure and improve
the quality of care. The purpose of this study was to evaluate the safety culture
and the level of patient safety from the perspective of medical staff of Hazrat
Valiasr Fasa Hospital.

Material and methods: This is a descriptive cross-sectional study and the safety
culture of 100 medical staff of Valiasr Fasa Hospital, including doctors, nurses,
midwives, nurses, laboratory experts and radiologists who had the most contact
with patients in 1399 was studied. The hospital survival on patient safety culture
(HSOPSC) questionnaire was used to collect data. Finally, one-way t-test and
analysis of variance were used to analyze the data with SPSS software.

Results: 33% of the subjects had poor conditions in terms of patient safety, 47%
were moderate and 20% were in good condition. The highest mean and
standard deviation were for the areas of information exchange, carte blanche
within the organizational unit, employee issues, general understanding of
patient safety and the lowest score of patient safety areas for the area of patient
safety management support and frequency of incident reporting, respectively.
A significant and positive correlation was found between safety culture and
work experience (r =0.2) and (P = 0.04). Also, a significant correlation was found
between safety culture and age (r =-0.6) and (P = 0.02).

Conclusion: According to the results of this study, it was found that the safety
culture in most of its dimensions is not in an acceptable condition and should
create a culture related to patient safety in all its dimensions because of its
importance in improving patient safety programs and reducing injury to
patients. The attention of health policy makers, including the managers of
Hazrat Valiasr Fasa Hospital, should be paid.

Key words: Safety culture, patient safety culture evaluation questionnaire,
medical personnel






